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ri;cfi unruueutlersuiurJ;lruccui3Sn cdrfiuf; cSuchn ee3f; nqeulu

Liruac0uuneu"la'tu ?uagu ca ntff ctJrcrnn.

- Blnu ffnulrudrriae;juUrluteeui:in ( xrUuL{u{3 ) eatjue,lnrff ztiaua,f;lSlri 16 fiucr

2015;

- $3eirl ffnuuttl ctnce.lutcutntlqnrfin xsfiueanfi 03/auq, f;:51fi 26 filcr 2006'

- Slnrr flnmru crricuularrirrnr3nruesef;ntnsfln xcUucnnfi ZOlxu*, f;lSlrli 07 filat

2012;
a A,o s "t 

'

- eJl3nlan clncgnilsnm3 eeas nrucfierltmc pe3n&qc3nrleil acilucanfi 144l:Lel f;3

5rrrff 0B ffnx;ut 2017;

. g:?dcirf;n itficufi3cJuecui3qrrt xrfrucarrri 259lvu f;l5utfi 01 i]qur 2010;

ss Jul0ni nqr.0ufi , Snqr fi ufi nrqcanlucSu eeneir:t 3ccuaril fi 3r5 :

l. TrJsS;l
,1 .1 e r$eBudefiunrlcfiuare.rEuluUrr.rr:tccui3SncdrfiufrcSut"JrnaaSf,nqauru nJruactiu

Lnru1nlu ?dfinfie:, fiurlcu, fiunr.uririlntcal eqnc eUucensulu ?ueeucenricdcrlnn

ffu?dr1c[1xecal, mEntJeunrrlsuejuf;n ae3fi3e$uccui3qrn, urqnuisueir$ueUs3rir35 fft&

rluc5n3runrucfi uare-rEujutJrlrueeui3in td{ar0uriuartuuctfieasfi rc;

1.2 eeucilr 5finru, Euneu ?unruueuarerf;ujuUvltueeui35n cdriluf;eiluJrnae35nqeu"lu

eear eed3ncuoarlSuSnAeu?Lfiqnurnda:'lrfiri:adelinfr3UeffUn?rfifinfie3, aeneie3fiu

ffnuurel cca& asuJunlu;

1 .3 BuUcfiunruffnmrl,ilufinfiuf;, arpuare-r3ruare.lBujutJ;urueeui3Sn amdtSfi3eiueeui3qrn

fiuerceuu3al€JSU, autnf;lm;udquficean?uifinns3, flneau, ffurtau eea; fiumrldtiin

Ici1;

1./i nrlUrallJ]lLlruldr3areim3aruBu, melJ"i6t1i..i, fr,*i5leeui3Aln tt33 urndalririJcde3 ?rlli

aar-uie3ta, ff.uri5o ;eir irrausurinqeuqS ?r:nrlinfi:rJcffUn'



II. as_Ur?!r: t'ir-1!fre

"\"y ,. ct l,r,"oilrl'ln:qc:. :t3iiu1i::l'ilrLrJUtrtlalKriIll: ir;s i,ti-jJ'aiL, ilr,i:vr:1,1o1'! r"rr'auuinlu

deriln3rr?d€,.r, R"ii' rii uicerrlini).-r?tpsiiizrnfi.rrJriurl,ucr,ticuur:.ir:rt,rJ:rir:.l,ifrunff:-

- i1 - l-
n 1 u i n fr 3 rr ir u "r ir fi c :.l Sl 5 fiLJrriiln il r., Lnr nl u rJr l r ! ii ui j i.r .

lll. efrqt! ,cat esnrflrxill0

3.'1. arusujuUrrrr-r tnririlnti?rffnurrerirncerjurJrtl1lrrui3in ne3lsuedrrilf;eilr"Jrn

pelsnqsurr fie8ntce-ltllclrarrJdc€Jr]!f;n, eefrn, nr:.ltsrUr.Lfi ecuu8nncfi tii& rruuil1?4

ar0ueeef;ntns:in psJtrlulcrll ef l: ATM, internet Banking, Moblie Banking,

EDC/POS ee n; qs3Lntls:."l; nrrqrarutllas,ilu: Smarl Tax, Easy Tax, Smarl Vat tn

rlflff:ir ttn& teu;unrlqlers3Retuls;

nnafi nr!.LreuilEiSuSuUrulceui3i n eleanuir3tn asnr$n u e!fi 8 Jxrer r$ urjcer

rlf;nruurgrlrnru ?uirsuejr Qii3cjuecui3qrn UrareJs3 rfr micuefruejr ae3fi3c5!c"0e:;

3.2. (rkfiijnr"iilrncxr!rnic{3rsuarelHunctrfrues3 r$ nrL:?uiilreu eelaetcuxJiltJgutfru:urf;

dceiarsrner, qLlae3ilnurrlrininrmcffn eetc nruucfr:-itu, qlercafruf;lae3Sn t[f,s pg

<icl,
rrurJnlLg:.l3 firi5ade3;

3.3. cenrmlS3Eu emr muu&Jeujr?q?rnruJsunr0Jsujur.brrue6rUr.rfre3rc,l1n eeJsnqeulu

uir :-rnrr-iutnerJl6'r'nJ r-Jxn su dcp-J :

- ?uEr38:.ru;arrirur3nr:Jserf;ntnsrin (?uSue$lrJ;cunri1ll,. ) cear rflnqtluacrit mt3rit:t

netlficcfi ( ATM, internet Banking, Moblie Banking, EDC/POS eear qa3utld4)

- ?use{tu$, ce{3fi (Avis); ?uroucjuf;n; ?u.ueufinteueSu;

- eeuuLJerteuclrura.i?tl; ?ulsucefrn; Bank Statement;

driu(leufr umr urerrfl 3rsunruBue{rU:.Lf; ejluJrn aJus! 1611lJ t n ff e0 r ?uee{ 3 ufr , ee{ 3-0

r$ ?uEr30lulasrirnr!eeeinlnsfln peJUn&!1fl11 eeul?uBueSu as3fi3ejleeui3qrn tde[llr[n
s I - u o \ ! v o 

^e 
u . "t , G: "t,ql)Jn1)JJreu Inerine3fiuff:-rtrJmrfi3eju ee rs ?ricfruJSre en;xrrfi3rirc cfieEl3Eurl03ntl

ncnnlul€J?l gear ululJgn.
oo "1lv. cmnlu [[ae zumgun1uJgua1€Jsu

*@e$rUlf;ejlrJrnae35nq'U1]Jt"jtUnciluLnllrarlefi3
ooo "Y ", 6
JJCLnnIU reie zuclg)J nJlJ:

4.1. eeuuUnnsfi

- airrrruJfilerEu spn?uf;3rsueie3n;ue :3e?raeeJn, aree i3ri;cfiudrsunatuBunrlrraeurl

juUrlrl, irEJnunalusu as3*rnr3, rns3fir: eras ?desucandc!tffcixtmcffn ( uru5lSxr

lu:in) as3rffcu,Jcuullffn, unfil, ilfiqnfrr: ecas nr.-iinfi3 nrlffna'r1€J [ti; n;u;uririln;

- urjrffunrilmr urorrl3trrsuiu;i3J,lsuslnzrre ur3;rre-rSufi1JJ1nJeu;rlElSu#iuisilur.ncLtFrt!



Li,,n 
*'" '1"'.'l;il qj rrlzt, uu'.:i,i;inl:-t lcli,-"lL; is:t,lirl,rj:.,f;n, riI: 'iii.ju, :tinin;l..ntt_, f,j

, ., .!: -,l ",l i:,;lirl;:-.i,i"lrl'liijr-i:1",:' :,::.:3";inriru'::.;di:Dn'rlt;,fr:!-1a'tt ii:i: ?Lrijii.'(r,r,q-11* - eial.,'-'i

[;i] ilrsu;il :st;frti!::r:r:t',1:rit.
-' <:-)-r'ii.l-,:,rLt:1"iuil#i'iltiilfruarul'ruluLllyririr-,. 'iuritx3drr,r ri 'iirl,1=:rijr.; qrilffUnfi:-li,'i:

ei s ; 
= ; 

i.; rc i n fr n fi I t n u ? r,r d r :.l c I e I I ? r.l ir N n fj n n s :; fr u ? u ft 3.u s u ;

Lntlrini! Sueilarn(Lisfiilnfrril,irnrl?u53.ueuzeJp3iru.u3a"ruEl ee is ssn?uEt38lnrusu
o to , .{. o-

ejr.; ('luiea3uri ) ?uruucfiflnfrlmr; ( ?ulia3;3 ) ?urfrtsSlciui-lqin;
.- *-

ntr,r-t.rsue j:'re DrU:.lfrcjluJrn ae3inq;ur:LQdrinJlL?uer, nrer rf, uilau8f;nrlae3ut;lllrrilJ

risunrLeen?u;i3leu peJpsrrrrrlJrlEJSu, LnerJ1n1ufie3a;qcfrs?r.r?uiarsSne {!: rJse unrr€J
.d 6 oo 6 o 6 "l o*Eu, qunotj, uflun6l]J tI gJnllJsnm], tllIuaeRU;

- :iacffJ-Jeual€.,f;u ricurntrilr?q eefrnfr3ejrecui3qrn fie3tnrirlnruSqrecfrn nlJfrnurlei rrng

aruSunrlririln;

4.2. ceuuteef;ntnsfln.
u t Ou- eJuerluRUtinlrhneuIsnefilunruJJsu;J1€JEu nce.,riuceJnlJrrlrurJgJ esJUlndalaaee uu3
' 

- dr . . 6
r1€JBu rear Lnrtilstrl rjltnririln?lasilueeeintmsfin;

s o i< - oo- teleileflrUlfriildrn eelinqruru urrar0u ( lnternet Banking ), tmarf;u-0fi ( Mobile

Banking), EDC/POS, cl (ATM ) eea: $11;

- nluJsuatusu ritlas0uceclntnsiln pe3lnitl1rt1u ssjuJl?uff{3uf, cc{3J, ae0utrie{slci
( x {1 .i
d.qucHrurqruaqun;cfr u efr3arl1nncnn1 criu?uac8u;

csnraru838unruJeuat€JSurJruarSucesf; ntms:in ariarurndaucis$fi :fi :

+ fi:tsiutcui:arn: ilufidrseJ es3meurnru ( Bank statement ) e$ee[lunrufi38unuEuej:i
d - oocarUrfcjrdrn eeS5nqeulu reau Uurfrnf;tfiuf;eltuaretSujurJrlru;

+ a&cqql-lal€iSu: rencRluEllUr eear rfnqrlrirueeef;ntnsfin ef;3trifinilurinc6r?uqrlirll

r$ rileenalnisluierintcrsffne{u : n"illsuar€JBudru$ueffetn (lnternet Banking, 11

( ATM ), tmarf;u.fifi ( Mobile Application ), e6ie3gn8n EDC/POS, {ooru ( SMS ),

r-le3t)f;nru (Counter Service) eenr $13;

+ ridrfiUnfiunc:

rffcmice;qarfin, qnfil eear flfiqnff:: ritnJsufilurujruaciluee:5ntnsfin triBudaarL;

(SMS), ?uSuejree uuEnnct!.f nrJee unrir3S eillr!nqruS3Uunt-'risuar€rsujudrlrl;

nrufi ufi nilrtar€rf; uiuUsJru.

- fi3ejree ui3qtn, fi3ej:.;ee ui3qrn rJ;-irrns:firLS:.?dilrnre er,rxr!fl38:-;ff:?ureuejrfin, ?uee a3u{

eed3.D, flr:f;drss3 ( Bank statement ) ae3urlrslr! e,iiee[h:finqirnr:-ril::rinillficU:larer

S u j u dr I r :.t ee s; nu c {. iJ n n r u Su n 1 JJ ft 1 ;tr u i i.ri u rJ; t-l r :.t ;

- prituu3itusu: rUuciinrrUsxr!frJLnuiSre ensxrr.LEt3Elnr:tlL-leu;lruSu arnfi3ejlee ui3qre-t
d^

r u I R Jl r.,u u n c I i n ;.] "1 € l 5 u u I JJ Ln J R 3 tI u ft 3 i C iJ rt i s i i €J J i 1l ;

V.



:'tt:f,:'r"rl"lgr;r';u:;uiuJl r,'n-?:..,5:.ru: riit;:: t.r., ?utillfrni'rtir:-r;'rlSu:iuur"llr.l?i:tir,
i[l", l:r : r.r:i ifr i-il"l;

V I n c' r i ; ;;1, r,i.r zpq z.s:ij i.r lUllil i.Qli :llc aff .

6 i g1"q-u111;rq1!u.

- fjltl",;-t, nonlri, tra;3 ssl?ul3.itsuil:lLrr,'iLtflu'iior;, inea;.;, 8,1:iir-jlt i'J;t1 ri;ir ffnrrs3
6o.i

niJJiils'(u.ilntulr-l3uurJl!, ilire tne.reru:tare:nit€-Jfruunqtlr1l iia; Lns3ql;

- ncnnlflcr-ufrnfrs3nufr3lsurilLnre EljurJrL-;rrce ui3inaBeJnnlrJUrIun;]1€lSurisunt].rL),

rinU:..if;, e Ule {rnrlf;ru5uffce inal€J;ufrufr3ejr.l r[l:Jee riasSu,grrin,e frst.,t,Jcn [rae 8;

- sitrce-rncllfttncn, finnrrncnnr ricuiicunasfin, unfir, iffqnfir r$ 33nrrinff: riiera:

! s u fi L Lni Lj r :J a ; ilu r s e i n t n s fl n n 1 J-J [e u u &J e I n r il n ;

- qi-rete3a;ilu, ffnntl, ncnnl n1]JJJsuffle.r5uefrrUrLqejr.luJrnee3f;nqrur:r eJr3e[l:L0nnrci;

- eill;ettntlr ilnnrg!rerEu?arfluqn, [lu{Serrdlrnrrr-rsualEJEu?dffnns3ffuqcr, frncnr

cfiie5udcfrlnrlrjr?q ?urJr]sf;nfiulu rra; nefjel;
;< . , oo o o . ;<- frueiar *r3r3firir, efiueeui eeas seuril'r?utqrJrfiilnfrlurjurJrlrll?LiSuq ecnr cDr?sSrinru

.ueuar€rBujurJr"L-rt:.t eicE-rnr:.Lrir?qarilue ee SnImsfln riifilxrtrruzsJaerruuJnrlffu;
"\y- f;3iqunru!euat€rSu?!ar8ue ee intnsrin ?rifr3ejlee ui3qrn cfief;lurSufrccnnarerSufiu

illf;drse3as3utstltnltl (Bank statement);

- inflnSuBl riSafiunluJsuale.rEujuUrr.Lruecui3in edrUlfiejl as3uJrninqcuur,jlxarilu
usulrrllJ ?uiurfinlrl ae3ffr eeac urndarLrfiri5cdes;

6.2 : c3rjrfiilnfiuurr

- cflletitntudcriUnfr!mr as3firnr;Lffnulrr.r, ieuJunl!fiririln?uifinris3, fiur]cu, rllmrLr

ritfl neaat eear criuEnfi 1renefl 1tl, dqrnr35 firi:cds:fi unr:J Jsufi urnc ?ri"DnarrlrJsrtu

Uc ff U n n r J ff n rir r u c r n c u rn ac fi r rn r 3 e e e 5 n t n s :l n ;

- nruue3dqu reas ?dnctrscr.rJ fiuulnurnicu?lnrucefiUuurnrrl.usufruurriirlfinns:;

6.3: ncurnru:

- Lnr u16't1lJ d?ri8f; nrr ?rteeueandcuceun rie3?riercrJsctJ, druaetrrar.ufi sncn ?unru

JJeunl€Jguriae.rejlf;n, eein, e$ltel uirlsueeuuUnnsfi [Gr& e[uurseintnsin;

- qlne3 eeac Budgfiriqr:.rdr1unMJeuR1€JBujurJ*rr:.t ujruas0uurs!'r6l"ru ?ui.Eaar.rirJentu

ffnne3{ne!u te*r& RlJllnncnxeutn;
.\;- R&uxeJ eenr H3ztJr nllJi.leuAlerSujudrrrl;?urfr3ejleed3qrn daarqunrlrdreir r$ SniL;:.r

rsnsfll1J (scane) rie!raer 09:00tl,r ae3-firilr?l5r.Linqrnrl ef;srJensunauegn;srrff:

?uiea3L3, ?uee'.l3.ueur,r:'lnl ,$ ?ueea3irsr,5:.t1 eear ?uare,r3ru6l{drse3;

- inilnCIuBrri;c:lun"urrsu;r"rEJSujuur.rurErUr.lfrejlulrninqrur-- ?urucfln3ru ze3frr:

6.4 ei3ejueeui3qrn.



- iUl'e ii:-l"lli.l.,t ll,i.i lli .:rr, ignrRlrri ",:.r;,;r,iii;:,rrusr,iirq*"i;i9l.4"rr;u::.LJ"tEt1u eLlUl.ii5'
_..t ",ii,l-'-tuutr'i:..irl.l:rlt",l:irtIi tl:.1-r.lleruj3il l.iii.i,lt;:.iijr?,,*e";Ui.rlt-ll9i.rt,.t:_,t,,..,

:'' i jlecr:t3qil i, i-t::: : r. "'liitjlfincilnl ti"!; ;. ",;r ..:i.rr loi;.t: t;.:iuSuqi,l:l r. t;..i.jrr;ft€jut*_sinsr_

li;:; ti:-.rr,rl5i,:. :rrl L,s;tru-.--acilullir.rl.u-jIlt;-[',,:r:fi, t[L,l;Io.i,.ta,r,i] .tniiOrr, flrt]cl
ifi Ll'j jllt't ]J ni aj il't ;

- ';",7e interr":ei Banking 6 online statement peJ,Jtit,16t1l erlisfinrlJ, ncnntnlmJu
U I fi a r u S uj u rJr "l r r,, ;e ui3 i n f, u u r n r c I rfiri; cd e 3 ;

vil.

- flsQuf;JacIJ frciiniielSuiuUrlrl rffe f;nd:.l?t;acOuU!f;fr:cjree ui:qrn e [freeriagiu, e fis:.r,
3Cn eca; E;

6.5 xrlrUrfinrnslrr dJ,uercarunruclr.
.3,- xt3iiJJ4JJ,snGln6uSJ trnc ee t.rcrir5ln'nr::, drnernrr.lrir?qarSunrre {ernarma13

^;asuuPJle"jcfi1lJnlLt5!ae:5n ( Grls ) ffunrreei3lsuaraiSu rrae ar8uee{3lsuarEJSu

ee uue seinTnsiln psJp&rrux3arer,{r r;

- finmt"uncnnt, dt4lsnat cfieerer{quarcmu, ffnfi3, rinrn;:-n, Hr3 ccar [lu{3a:iluiqelfr
atuct3 il::ataatlntueilae:5n ( GFIS ) eear nr8unl! ueualer5u as3a;eeuu3arugu,

"l-
m e il 1 n 1 )J c fr 

"q 
fr u r-tr. fr :t n r :: i n fi 3 ur ff fr n ? u cc ri a r t n u;, ;

ffntucrdta ?!flacfinrulgunrprHr rtr n lq rrrr mrriqfin f].{,?^,,,^

7.1 meutolu.

- (tleffUnfiums JeuarsiSucdrUlfieiudrnes3Snqrurr cfir r$ rynarn?r-rf;JUeupej arrrruu3

nlejgu, ?rfimaltrrtucUur'{tr rturicxtJflufiuffffiu(Jsufiiumc efierrnta?uifincis3mrl?uH3

Jeuficffl eenc fiunrJrirfineanr;
" 

o.{ 
^- :'racficfie?unrri.ueunre.r#u0a*ec{3 ?r:iucurorueuue{rnru ilcfiufiu(lsufiuutr erir u1n

dclriJods3 erieeentecfis?ueencmrrL?df;lq! rra, fiurtcu;
- rie!ntufrnee fiffce anrfiSfi:filecriarff3 ns3tnf;unruefiuffsrnesee uu3are.iBu, ff3ej1eeui3qrn

cear x;qruufr nrnc ur d JJ!e1cfl 1 un ruc j r c[rlar ui nHnfl er,;
7.2 *.xa\3atuSu.

- nrufineefirirlrcueiu?u?u*3r..reu ( fiarfrfintrjrlfinclst ) efr3uskfiUnfiurnctdrsucjue6rUu

f;eiutlrn as35nq:utlee dc,lsu?r:ia;ee uu3arersue [lle irnr!ace ufir*qrUlfinucLrdruarc
aruruejr, fr3cjr.leeui3q1n eeac rnclJ"r6rrLeefi tanrlanuSunlu;

- ntufrneen Uccunat€JBu qtnar€JSudce&rnfie[i:JaruSur]ceun$l 
efr:.l: fineennre-rsuunaun13

eUlatusuunr,ie3fil, ?rnareeuu3a"rusu ett:,'eirnrld;arrf;lfiu :iufr3ej:,Leeui3aln rr;ls uin! - J-t'-r -",l^elcvvJow teuu

a'clri;cds3 een ia?rtrfr nns3nrlff nL,U1u

7"3 fi3ejleer:r3qrn.

rrie asuJunrlririln;



- nit^qJJln:ufrcea:rarsrSu?:-,acilu ( GriS) fiuil::flaissJ aa:ulsilrarr:" q.'d418fl3fr1?'"rff3

e!lee ui3qrn r,r::lir.;*.u,3uiui,rslrfltl, r;rlrilr.rfrniiirlrd.rJl.-t?1cfl1!nrlell irietlurJ3irnta;

VI I l. :.:r5n.fl:Uyriulg1,

8.1 lsu?mrtrs3nri,, ilSeiuirui3qrn, esrrull:;lrEJSufrlfiufluur:idor;ri;cde3 rrar S3nrlilrae3
'.;:i-li;3lil an-3ur=:utl;tu,irit-,tcrj, eclr-.t rrils?uler'is iiir up"ufr::infr3ulrUniiilegr.:u;ru

?!eeue znficu;iurn;

8.2 aree ul3nrr:rir etrl;rrni3ssnr,ie3filr, urarllf;lLirufruurnx'crllflnJlr'rru riifr3ejuce ui3 qte.i7"1

8f;nrl?:'lesuianficUe,e mn, atSflltnnr:.;rhxrllf;lrIu, ,!nrJ&R1r-rJ1! nncfiJdfr3nr3e f;ndl

e carinff3rJrfiUnnr*3re :.lsiltasilufr ne3uerfrtfirlndi, [lurJ3ce nta rfl rjrxre ulifinf;:jrarn

E:.;efi : eJr3ri:-rn rr,r ;

8.3 rir*3eelcilt xrLlt:5ll5r.;eern:.;eca3ntlarflueanfi 3013/n3, f;35r:1ff 24 usffn 2010, iffnr?n
fiEnfiunr;i3ecrrf r arUufricree rifinf;u;rr: rrie i3firU3fiu?{iluee ri5ui3arue {reUr$rtrt.

$cJU1ilnf;nqr.0:.rfi,

ii,uffi na3ffi


